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PC-320 SERIES
PERSONNEL CARRIER / TUGGER

FACILITY TRANSPORT WITH TOWING
PACK MULE PC-320 Series Personnel Carriers provide 
dependable transportation and towing support for 
industrial facilities, warehouses, campuses, and 
maintenance operations. With seating for up to two 
personnel, onboard cargo space, and towing capability, 
the PC-320 helps teams move people, tools, supplies, 
and towable loads efficiently throughout your facility.

WHY CHOOSE PACK MULE?
For more than 60 years, PACK MULE has built industrial 
vehicles around the way customers actually work. We 
understand what matters in daily operation: durability, 
reliability, serviceability, and equipment that performs 
in real facilities. That is why we encourage you to test 
PACK MULE in your facility, doing your work.

24v-36v
AC POWER

PERFORMANCE
•	 High-Performance Sealed AC Drive System
•	 Programmable Speed and Acceleration Settings
•	 Dual-Stage Regenerative Braking
•	 120V Plug-In Onboard High-Frequency Charger

DURABILITY		
•	 Heavy-Duty 14-Gauge Steel Powder-Coated Frame
•	 Diamond-Plate Driver Compartment
•	 Dual Front Wheels with Low-Rolling-Resistance Tires
•	 Sealed Transaxle and Wheel Bearings
•	 Rear Adjustable Coil Spring Suspension

UTILITY
•	 Fold-Down Passenger Seat / Cargo Deck
•	 Universal Hitch Plate
•	 SmartView Dashboard with Battery Status, Hour 

Meter, and Diagnostics
•	 Handlebar Steering

SAFETY 
•	 Driver Presence Seat Sensor
•	 Programmable Operating Controls
•	 Self-Adjusting Service Brake

DEPENDABILITY 
•	 3-Year No-Hour-Limit Warranty
•	 Maintenance-Free Sealed AC Motor and Controller
•	 Contactorless Drive System
•	 Built for Long-Term Industrial Use

UP TO 5000lb
TOW CAPACITY

750lb
DECK CAPACITY

ELECTRIC INDUSTRIAL VEHICLES
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PC-320 SERIES SPECIFICATIONS

CHASSIS
Body	 14ga Steel Powder-Coated Frame 
	 Diamond-Plate Driver Compartment			 
Hitch	 Universal Hitch Plate		

STEERING & SUSPENSION
Steering	 Handlebar				  
Suspension	 Rear Adjustable Coil Spring			 
Tires	 4.8x8 LRC Low Rolling Resistance			 
Braking	 Dual Stage Regenerative Braking 
	 Self-Adjusting Service Brake		

ELECTRICAL
Voltage	 24 Volt (4x6V)	 36 Volt (6x6V)			 
AC Motor	 9.6 HP	 13.2 HP			 
Charger	 25 Amp 	 21 Amp
	 120V Plug-In Onboard High Freq. Charger 			
Batteries	 245 Amp/Hr Lead-Acid			 
Display	 Smart View Display: Battery Status, 		
	 Hour Meter & On-Board Diagnostics.

SAFETY
• Driver Presence Seat Sensor   • Heavy-Duty Foot Horn 
• Programmable Operating Characteristics

REDUCED MAINTENANCE
• Dual Hall Effect Throttle   • Contactorless Drive System 
• Sealed AC Motor and Controller 
• Sealed Transaxle and Wheel Bearings

3-YEAR NO-HOUR-LIMIT WARRANTY 
With Pack Mule you get the assurance
of the most comprehensive
warranty in the industry.
Three Full Years with No Hour-Limits.

OPTIONS
REDUCED MAINTENANCE			 
• Soft-Solid No-Flat Tires
• Lead-Acid Battery Watering System	
• AGM 260 Amp/Hr Maintenance-Free Batteries		
SAFETY & AWARENESS			 
• LED Headlight      • Blue Safety Light
• LED Flashing Beacon (Blue or Amber)		
• Programmable Security Keypad	
• Programming & Diagnostic Handset			 
CONVENIENCE OPTIONS				  
• Permanent Key Switch     • Contour Steering Wheel 	
• 12V Power Supply for Electronic Devices	
• High Capacity On-Board Charger			 
CARGO UPGRADES			 
• Stake Bed & Cargo Restraints		
• Galvanized & Stainless Steel Decks			 
OTHER UPGRADES			 
• Non-Marking Tires     • Custom Vehicle Colors	
• Galvanized Frame

CAPACITY
MODEL	 PC-320	 PCT-3200		
CARGO	 750 LB	 750 LB		
TOWING	 2000 LB	 5000 LB	 	
PERSONNEL	 UP TO 2 with Fold-Down Cargo Seat

DIMENSIONS
	 LENGTH	 WIDTH	 HEIGHT  		
CHASSIS	 86.8” (220cm)	 32” (81.3cm)	 42” (106.7cm)		
DECK	 19.5” (49.6cm) 	 31.5” (80cm)	 24” (61cm) 	

WHEELBASE	 53.5” (135.9cm)	 TURN RADIUS	 63.5” (161.3cm)	
GROUND CLEARANCE	 3” (7.6cm)		


